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Abstract

In this study, the voluntary promotion activities of female fans of performance group were clari-
fied. “Oshi-Katsu” is a Japanese idol culture slang that means activities to support bias performers.
The survey was conducted during the COVID-19 self-restraint period of 2020. During this period, fans
had less opportunity to interact with the performers they supported. Therefore, there was a possibil-
ity that the active cheering feelings would decline. However, the entertainment industry has devel-
oped a variety of services and products to maintain the interest and loyalty of its fans, and has also
hosted free and paid online events. The findings of this paper show that fans purchased a variety of
services and official products to support their favorite performance groups during the COVID-19 self-
restraint period. On the other hand, it was found that the fans are also enthusiastic about public rela-
tions activities of the performance group using social media, while considering their own statements
and the values of others. It was also revealed that fans are enjoying social activities such as socializing,
networking, and exerting influence through the support of performance groups, and creative activities

such as producing goods and events.
Keywords: live entertainment, fandom, fan support, consumption, social media
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