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Abstract

The purpose of this study was to examine the relationship between occupational stressors and
emotional labor and its impact on sense of coherence (SOC) among nurses in an acute psychiatric
ward (hereafter referred to as the ward) . Occupational stressors, the 13-item SOC scale, and the
emotional labor scale were investigated in 77 nurses working in hospital wards. Results showed that
the occupational stressor “workload” was the most common occupational stressor and was attributed
to the high workload, while “degree of work control” was the least common. Stressors were not related
to sense of coherence and emotional labor, and those that affected sense of coherence were “positive
emotional expression” and ‘“emotional dissonance” in emotional labor. Positive emotional expression
enhanced the sense of coherence, while emotional dissonance weakened the sense of coherence. The
sense of coherence was not affected by occupational stress on the ward. These findings suggest that
psychiatric nurses are required to control their emotions in their care. Positive emotional expression”
is a nurse's empathic feelings and attitudes, and having a sense of coherence can enhance the nurse's
own expertise in psychiatric nursing.
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