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Abstract

Nursing requires professional communication skills. However, along with poor nursing
skills, the decline in communication skills to coordinate interpersonal relationships with
patients and co-workers is a major factor for the high turnover rate of first-year nurses.
Thus, we conducted a self-administered questionnaire survey of first-year nurses to evaluate
their communication skills in order to clarify problems related to such skills. Also, in light
of the influence of personal traits on communication skills, we considered that it would
be useful to assess personal traits employing the Permeability Control Power Egogram
and compare the results of self-evaluated communication skills and Permeability Control
Power Egogram.

We conducted a survey of 22 newly-employed nurses working at Hospital A and analyzed
the relationship between their communication skill scores and Permeability Control Power
Egogram scores employing Spearman's rank correlation coefficients. Regarding first-year
nurses' communication skills, their scores were high for attention/sympathy and low for
judgment. Regarding the Permeability Control Power Egogram, they achieved high scores
for NP (Nurturing Parent) and AC (Adapted Child). Regarding the relationship between
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the communication skill and Egogram scores, there was a positive correlation between the

scores for attention and CP (Critical Parent), A (Adult), and NP (Nurturing Parent) scores

(p<.05).

The results suggested that, while new nurses' communication skills are sufficient in

"attention",

they may not be able to effectively use the communication skills to "judge" in

light of their NP- and AC-dominant Egogram scores.
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